Bank7 Online Banking and Bill Pay
Consumer Enrollment Instructions

First things first...some good news about our online security!
We’ve added an additional layer of security that helps ensure your information is secure, protecting
you from fraud and identiy theft. It works in two ways: We identify you first by recognizing your
Access ID and then you identify us by displaying a custom image and passphrase.

Follow these simple steps to enroll.

Step One: The Q & A

BANKY7: “Do you have a personal Bank7 account?”

VIP: (that’s you!) “You betcha!”

BANKY7: “Okay, go to bank7.com and find the online login section on the home page.

Select the personal online banking button under the Access ID box. Click first time user, read the
online banking terms and conditions and click the accept button if you agree. Do you agree?”

VIP: “Check!l”

BANKY7: “If you accept, you'll be taken to a first time login screen where you’ll answer a few simple
guestions to enroll.” Example

First Time Logift, Fill in the boxes with:

° -First and Last Name

our Access ID is your a@count number and password is
/ill be prompted to chang®these during the enrcliment p

F
* First Name:

* Last Name:

* Email Address:

* Security Question

(e. g. What is my pets name?):

* Security Answer

(e. g. Spot):

* Temporary Access ID (any existing account):
* Enter Account Type:

* Temporary Password: If you have accessed TeleBank
(If not, use the last 4 digits of your SSN for the initial passworc

* Indicates Required Field

-Email Address

-A question and answer that you create

(this will help us verify your identity if you call the bank for
online help)

-Temporary Access ID

(this is your existing or primary account number)

-Select Account Type of your Access ID in the drop down
-Temporary Password

(this is the last four digits of your SSN or telebank PIN)

BANKTY: “Did you click the submit button after you finished?”

VIP: “Got it!”

BANKY7: “Now, you will be prompted to create a new Access ID and password, then click submit.
When logging into your account after enrollment, it’s important to remember your user information.
For your protection, your account may be disabled or locked after three failed login attempts. If this
happens you must contact your local Bank?7.

You haven’t forgotten your user information already have you?”

VIP: “Nope.”

BANKY7: “Next we’ll present your new security image. You will then choose a pass phrase for the
image and select an answer for three challenge questions. Last, choose personal or public computer
and click submit to register.”

VIP: "Wait...what does choosing a computer to register mean?”

BANKY7: “You should only register personal computers that you frequently use and are not available
to the public.”

VIP: “So I want to register my home computer, but not my work computer?”

BANKY7: “Yes, that’s the most secure.”
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